SETAR'’s Best Effort Policy

SETAR Internet access is a “Best Effort Service.” While SETAR does its utmost to provide
the best possible service, we cannot guarantee a definitive maximum speed for Internet
connection. The maximum speed of the Internet connection as experienced by the end-
user depends on numerous factors: Internet congestion, remote server congestion or
overload, international Internet line problems, the user’s PC and network environment,
the distance between the user and the central office, and various other technical
factors.




